Subject: Important Safety Notice – Safe Use of Power Bank Lithium Batteries in Student Accommodation
Dear Students,
We hope you are settling well into term. We are writing to remind you of an important safety matter concerning the use of lithium‑ion power banks within student accommodation.
Over the past few weeks, there have been several fire incidents linked to unsafe charging and storage of portable power bank battery packs. Thankfully, these incidents were contained quickly, but they highlight serious risks that affect not only individual rooms but entire buildings.
To help keep everyone safe, please take a moment to read and follow the guidance below.

🔋 Safe Use of Power Bank Lithium Batteries
1. Do NOT leave power banks charging unattended
· Never leave a power bank charging when you leave your room or go to sleep.
· Lithium batteries can overheat or fail while charging, and unattended charging has been a direct cause of recent fires.
2. Keep escape routes clear
· Do not place rucksacks, bags, or power banks on or behind fire doors.
· Fire doors must always remain unobstructed so they can close properly and protect escape routes during an emergency.
3. Buy from reputable brands and trusted retailers
· Only purchase power banks from recognised shops or suppliers.
· Avoid cheap, unbranded, or uncertified devices sold online through third‑party sellers.
4. Check for proper CE/UKCA marking
· Your device should display either a CE or UKCA safety mark.
· Counterfeit or untested devices significantly increase fire risks.
5. Handle and store batteries with care
· Do not use power banks that are swollen, cracked, damaged, or have been dropped.
· Keep batteries away from heat sources, bedding, or anything that could insulate heat.
· Do not charge batteries under pillows, blankets, or inside bags.
6. Use the correct charging cable
· Always use the cable supplied with the device or a high‑quality equivalent from a reputable brand.
7. If something seems wrong, stop using the device immediately
· Signs of danger include unusual heat, bulging, leaking fluid, or strange smells.
· If you notice any of these, unplug the device at once and inform your accommodation office or lodge.

🚨 Why this matters
Lithium‑ion battery fires develop quickly and can produce highly toxic smoke. A small incident in a single bedroom can very rapidly endanger an entire staircase or building. Your attention to these guidelines helps keep your community safe.

If you have any questions or concerns about electrical devices in your room, please contact your accommodation team, lodge, or college safety officer.
Thank you for your cooperation in safeguarding our shared environment.
Best wishes,

